
READY TO MAKE 311
A BRAGGING POINT
INSTEAD OF A PAIN
POINT?
Built on Creatio’s no-code, AI-native platform,
Keen 311 equips cities to respond quickly, resolve
effectively, and serve reliably.

Omni-Channel Intake & Engagement

 
Configurable intake for service, info, and emergency requests
Email, phone, portal, chatbot, and SMS channels supported
Voice capabilities via Velvetel Voice + CTI connectors
Multi-language messaging using Creatio + Google Translate API
Pre-integrated with Connected Bits for mobile/web case
submission

FUNCTIONAL COVERAGE 

Traditional 311 systems are clunky, siloed, and inflexible—overburdening your staff and frustrating your citizens. Keen 311 changes
that. Purpose-built for automating and coordinating non-emergency services, it delivers agility, integration, and intelligence
through no-code tools and native AI. The result? Smoother workflows—and a better citizen experience.

__________________________________________________________

Case Management & SLA Tracking

 
Agent Desktop and SLA timers powered by Service Creatio
Intake, triage, and dispatch across departments
Configurable case types with role-based access
Reassignment support when department handoffs are
needed
Timeline view with interactions, updates, attachments

Field Service Coordination

 

ESRI ArcGIS and Google Maps integration for location-based
tasks
Field reporting, photo uploads, and time tracking
Status syncing between agents, departments, and workers
Spot Worker app (Connected Bits) or Creatio mobile app for field
teams

Smart AI-Powered Operations

 

AI recommendations for similar cases and common
resolutions
Duplicate detection and case grouping for mass resolution
Trends and insight dashboards via Creatio AI
Predictive metrics for volume, category, geography,
seasonality

Stakeholder Collaboration & CRM Layer

Profiles for internal departments, agencies, utilities, elected
officials
Relationship mapping and program affiliation
Consent & communication preferences tracking (non-
anonymous cases)
Integration-ready with partner systems (e.g., Tyler, Cartegraph)

Analytics, Audits & Transparency

 
Live dashboards by request type, department, SLA status
Audit logs with timestamps and case lifecycle visibility
Configurable reports and open-data exports
Alerts for overdue, escalated, or high-priority cases

POWERED BY

get a demo: www.keen360.com

http://www.keen360.com/
http://www.keen360.com/


1.610.945.1802
840 First Avenue, Suite 400 King of Prussia PA 19406
info@keen360.com           www.keen360.com

POWERED BY
DESIGNED BY

Old-Code and Silos vs No-Code and Agility:
Is this even a question?

Citizen and field worker mobile

apps, plus web-based intake pages,

pre-integrated with Creatio.

Includes Spot Worker for

streamlined service delivery and

custom-branded apps for citizen

engagement and reporting.

CONNECTED
BITS 

INTEGRATED ADD-ONS THAT EXTEND, AUTOMATE, AND EMPOWER

KEY BENEFITS

get a demo:
INTERESTED IN LEARNING MORE?

Agility Without Code
Modify screens, logic, workflows, and rules—without
writing a single line of code.

Omni-Channel by Default
Accept and triage reports from phone, portal, chatbot,
text, and mobile app.

Pre-Integrated, Not Pieced Together
Comes pre-integrated with top GovTech providers and
Creatio Marketplace apps.

Powerful voice and agent-assist tools

for Creatio. CTI, AI-based coaching, and

call insights help your service center

drive better interactions and

outcomes. Fully pre-integrated and

certified for Creatio.  

Modern chat, co-browsing, and AI-

powered bot solutions—seamlessly

integrated with Creatio. Enable fast

response, reduce agent load, and

expand support capacity across

digital channels.

VELVETEL VOICE +
PULSE BY VELVETECH

BEESENDER CHAT
MASTER + BOT MASTER

www.keen360.com
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AI, Applied
Use built-in AI for case clustering, routing, workload
balancing, and performance insights.

Transparency + Trust
Dashboards, logs, and open-data feeds rebuild public
trust in city services.

Go-Live in Weeks, Not Years
Pre-configured, industry-specific setup gets your city
moving faster.

Pre-configured. No-code. AI-native. Purpose-built for citizen service operations.

http://www.keen360.com/
http://www.keen360.com/

