
CASE MANAGEMENT
CAUSING
HEADACHES?
Get relief with Keen Citizen Services — powered by
the no-code, AI-native Creatio platform — to engage
citizens, unify teams, and generate intelligence,
enabling faster action and better results.

 

Citizen & Stakeholder Engagement
Capture and manage citizen cases via portal, voice, text,
email, landing pages, or bots
Translate outgoing emails with Google Translate API for
language preference
Intake and collaborate through Creatio’s native

       self-service portal with knowledge base
Track neighborhoods, council districts, and

       location-based service zones
Trigger and route issues based on local events like
weather, festivals, or emergencies

FUNCTIONAL COVERAGE 

Traditional government case systems are clunky, siloed, and inflexible—overburdening your staff and frustrating your constituents.
Keen Citizen Services changes that. Purpose-built for public-sector case management, it brings agility, integration, and intelligence to
your citizen-facing operations through no-code tools and native AI. The result? Smoother workflows—and a better citizen experience.

__________________________________________________________

 Case Management Workflows
Automate triage, assignments, SLAs, and escalations
Track all interactions and service actions for each case
Reassign and re-route cases across departments when
needed
Coordinate services with linked records for events, facilities,
and service providers
Manage full case lifecycles with audit logs and process
analytics 

Profiles, Relationships & Affiliations
Extend contact profiles with demographic and

       socio-economic attributes
Structure account data to support households,
nonprofits, agencies, and media
Track affiliations across elected officials, service partners,
and staff roles
Connect many-to-many relationships among
constituents and public entities  

Flexible, Secure & Scalable Platform
Deliver with platform compliance for SOC2, ISO 27001,
HIPAA, GDPR, and WCAG 2.1 AA
Choose AWS or Azure hosting in your preferred
geography
Operate with high availability (99.5% standard, 99.95%
optional)
Manage access with role-based permissions and audit
trails
Integrate easily using Creatio’s robust APIs, webhooks,
and no-code tools

Documents, Signatures & Correspondence
Generate templated letters, printables, and forms with
no-code automation
Integrate with DocStudio or PandaDoc for in-app
document generation and routing
Route contracts and approvals to DocuSign or other

       e-sign platforms
Manage a full case file with attachments, notes, and
correspondence history

 
Stakeholder Communications & Insights

Segment and engage stakeholders using Marketing
Creatio
Generate insights with dashboards, reports, and

       AI-powered recommendations
Share updates via email, SMS, or portal
Coordinate tasks and follow-ups with calendars,
checklists, and reminders

POWERED BY

get a demo: www.keen360.com

http://www.keen360.com/
http://www.keen360.com/


1.610.945.1802
840 First Avenue, Suite 400 King of Prussia PA 19406
info@keen360.com           www.keen360.com

POWERED BY
DESIGNED BY

In government, agility isn’t optional.
It’s essential.

Enable the voice channel with
Velvetech’s Velvetel Voice and

Velvetel Pulse for Creatio. Features
include advanced CTI, AI call

summaries, sentiment detection,
screen pops, and real-time

supervisor dashboards—purpose-
built for government service

centers.

Velvetech
(Voice & Agent

Productivity Tools)

INTEGRATED ADD-ONS THAT EXTEND, AUTOMATE, AND EMPOWER

WHAT SETS US APART

get a demo:
INTERESTED IN LEARNING MORE?

No-Code Speed
Go live in weeks—not years—with drag-and-drop tools
that accelerate implementation and iteration.

AI-Native Intelligence
Boost productivity with Creatio’s native AI, helping
automate tasks, identify trends, and recommend next
steps.

One Platform, Unified Team
Break down silos with a single platform for intake,
tracking, service delivery, collaboration, and reporting.

Accelerate case documentation

with no-code tools for assembling

letters, notices, reports, and

forms. DocStudio supports

complex templates, dynamic data

merge, approval flows, and

integrations with leading e-sign

providers.

 

Extend KCS with conversational

bots and agent tools. Beesender

Bot Master and Chat Master for

Creatio streamline citizen

interactions and reduce agent

workload through no-code bot

builders, message routing, and

unified agent interfaces.

DocStudio
(Document Generation &

Workflow Automation)

Beesender
(Bots & Multichannel

Chat)

www.keen360.com
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Pre-Configured, Public-Sector Ready
Hit the ground running with industry-specific data models,
workflows, templates, and integrations.

Flexible & Future-Proof
Adapt to legislative change, shifting priorities, or emerging
needs—without new code or IT backlogs.

Ready to modernize your case management?

Keen Citizen Services delivers agility, intelligence, and speed—without code.

http://www.keen360.com/
http://www.keen360.com/

