
SEEKING A BETTER
CRM FOR SELLING
YOUR SOLUTIONS?
Keen Solution Sales (KSS) is for B2B & B2G teams
that cultivate relationships, orchestrate teams, and
develop proposals

Solution Selling & Team Collaboration

 

Structure complex opportunities across accounts, sites,
and stakeholders
Assign pursuit teams with clear roles and responsibilities
Coordinate tasks, milestones, and review cycles across
contributors
Capture internal notes, touchpoints, and related activities
Support distinct deal types such as new sales, renewals,
and change requests

FUNCTIONAL COVERAGE 

Powered by Creatio’s no-code, AI-native
platform to streamline selling processes,
empower users, and adapt as your
business evolves

Pre-configured by Keen360 to support
team-based selling, health checks,
proposal development, account
planning, and more

Part of a broader delivery-ready platform
when combined with Keen Portfolios &
Projects (KPP) and Keen People
Management (KPM)

__________________________________________________________

Proposal & RFP Management

 
Manage RFPs, RFQs, and proposals from intake through
submission
Track versions, deadlines, and internal review checkpoints
Link proposals to associated opportunities and offerings
Reference pre-approved content and templates to speed
proposal development
Store final submissions alongside related artifacts and
commentary

Quoting & Commercial Terms

 

Generate and storing quotes linked to opportunity stage
and scope
Support multiple quote versions, tiers, and pricing
scenarios
Capture product, service, or bundle-based line items
Track discounts, approvals, and pricing governance rules
Link quotes to proposal documents and deal artifacts

Sales Materials & Team Resources

 

Centralize proposal templates, pitch decks, and
reference materials
Recommend content by opportunity stage or industry
Let teams clone and tailor documents for each pursuit
Tag and track usage of approved content
Link all materials to opportunities, accounts, and
campaigns

Account Planning & Relationship Management
Create structured account plans with goals, strategies,
and milestones
Map key stakeholders, influencers, and decision-
makers
Track outreach, meetings, and engagement history
Flag dormant accounts or missing contacts for follow-
up
Coordinate account efforts across sales, delivery, and
leadership

Sales Performance & Forecasting

 

Track pipeline volume, conversion, and time-in-stage
metrics
Forecast close likelihood and booking expectations by
deal stage
Differentiate projections across new sales, renewals, and
extensions
Model revenue streams and demand curves — not merely
bookings — over future time periods
Segment reports by region, segment, offering, and team

POWERED BY



POWERED BY
DESIGNED BY

Robust. Flexible. Affordable.

Optimized for B2B & B2G Selling

Here at last, the CRM you’ve been seeking.

KEY BENEFITS

INTERESTED IN LEARNING MORE?

Built for complex sales cycles:
Supports multi-stakeholder pursuits, proposals,
and quoting for solution-oriented offerings.

Flexible for supporting every deal type:
Handles new opportunities, change requests, and
renewals — with configurable lifecycles and roles.

Faster time to value:
Rapidly deployed with preconfigured workflows —
and easily adjusted as your strategy evolves.

 

get a demo: www.keen360.com

_____________________________________________________________________

Agility and affordability by design:
Built on the no-code Creatio platform for maximum
flexibility, lower TCO, and reduced IT burden.

AI-native from the start:
Guides users, summarizes records, and delegates tasks
to agentic AI — natively embedded in the platform.

Trusted for enterprise security and scale:
Backed by Creatio’s enterprise-grade platform with
SOC 2, ISO 27001, and robust data protections.

Pre-configured. No-code. AI-native. Purpose-built for solution selling.

Boost productivity and extend functionality with pre-integrated solutions from the Creatio Marketplace.
Examples include:

Sales & marketing: LinkedIn connector, SalesUp, ZoomInfo

Docs & signatures: PandaDoc, DocuSign, DocStudio

All certified, all ready to deploy.

Integration & automation: Workato, Connect Creatio, Zapier

Sales engagement: SalesLoft, Twilio, Beesender, Velvetel

Expanded with Certified Add-Ons

Built for project-driven organizations including
professional services, consulting, technology,
engineering, and public-sector firms.
KSS supports end-to-end service delivery, aligning
sales, projects, and operations.

Extend with KPP for project oversight and
delivery visibility.
Add KPM for resource planning and
utilization—all on one agile Keen360
platform.

Powered by Creatio
Recognized by Gartner, Forrester, and other
analysts as a leader in CRM and workflow
automation.
Backed by Keen360 expertise and Creatio’s global
ecosystem, enabling scalable success across
marketing, sales, and service.

KSS is built on Creatio, a unified no-code platform for
sales, marketing, and service.
Leverage Marketing Creatio and Service Creatio for
full-lifecycle CRM with maximum flexibility and
functionality.

http://www.keen360.com/
http://www.keen360.com/

